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Service charges

You have asked us to provide you information on the likely cost of the service charges in the
new development. We agree that it is important that you are well informed. We want to be
transparent throughout the project, so please find below our service charges estimates as of
April 2025.

As part of the Landlord Offer, we stated ‘We are committed to making sure service charges
are kept as low as possible. If there are increases in service charge amounts, we would agree
a phased introduction of the increase over a period of three years’

Whilst the charges below are very much an initial estimate given the early stage of the
project, the project team have scrutinised these estimates, working with colleagues and a
specialist consultant to make sure that they reflect what will need to be included in your
service charges based on the current information we have. We have done all that we can at
this stage to ensure these are kept as low as we can.

It is important to understand that these estimates will probably change as we continue to
work on these during the more detailed development of designs to identify opportunities to
reduce costs further. We will publish further information if anything changes and will
certainly provide a more accurate estimate as we get closer to the buildings being
completed.

At this time, we estimate an increase in service charge for most residents. We outline these
estimated increases and how we will phase in these increases in service charge over year 1,
2 and 3 before residents take on the full cost in year 4.

The service charge costs outlined are all estimates, based on comparable services in similar
sized modern developments.

— ——— E—,
7 Drop in Sessions to discuss service charges

Tuesday 6th May 2025 - 5pm to 8pm — with Mike Tyrrell
Wednesday 7" May 2025 - 2pm to 5.45pm — with Open Communities
Wednesday 14™ May - 3.45pm to 5.45 pm - with Open Communities

In flat 4 Winch House E14 8PF
\— — — — —/
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Current service charge breakdown

Winch House 25-26 Service charge

Management fee
20%

Pest control
3%

Rubbish Internal cleaning
collection 45%
11%

Mechanical &
Electrical

maintenance
6%
Electricity (communal supply)
15%

Starboard Way 25-26 Service charge

Management fees
26%

Internal cleaning

Pest control 'r / 51%
4% ‘

Grounds maintenance
and rubbish collection
15%
Electricity (communal supply)
4%

Kedge House 25-26 Service charge

Management fees
8% Water safety/ pest control

Internal cleaning
14%

Lift maintenance
4%

2%
Grounds maintenance &
Rubbish collection
6%

Fire equipment
maintenance
5%

Electricity Concierge & CCTV

(communal supply) services
13% 48%

m Riverside

Service charges are what residents pay,
in addition to rent, to pay for the
upkeep and maintenance of the
building and estate you live in.

Charges are based on the cost of
providing the services to the estate.

Riverside do not make any profit from
service charges.

The charts to the left show how your
current service charge is split to pay for
the services you receive at Kedge
House, Winch House & Starboard Way.

/_______\

/ One of the ways we are looking to \
reduce ongoing costs is by asking for
‘open protocol’ lifts which use
standard parts that can be
I purchased ‘off the shelf' and do not
require specialized parts from
overseas suppliers.

Although this means a higher cost
initially, it also means quicker repairs
and at cheaper cost.
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New service charge breakdown

m Riverside

These tables break down the services that we
expect you to be paying towards in the new
development.

‘Estate Charges’ are made up of estate wide
costs such as mechanical and electrical contract
costs, CCTV, cleaning, landscape, repairs and
safety testing costs.

Block A service charge make-up

Block D Service charge make-up Management

9%

Utilities
13%

—

Estate Charge

49% Landscaping

7%

Lifts, Maintenance
10%

Management fees
4%

Utilities
9%

Mechanical & electrical,
Lifts, Maintenance
19%

Building Safety
5%

Estate charge
61%

4

Sinkingfund
2%

Mechanical & electrical,

Please find below our current estimates for the
new blocks on the estate, alongside the 2022
London wide service charge average, the
average service charge costs across Mount

Anvil's Estates and a comparison with the new
blocks built as part of the nearby Aberfeldy
regeneration.

Building safety
12%

Estimated service charges

Block A - Starboard Way residents

Block A M t Anvil
o,c Aberfeldy Estate i London Average
Home Type Estimate Average (2022)
Per week (2022) Per week
Per week Per week
2 Bed £24.03 £48.97 £53.40 £58.76
3 Bed £31.85 £55.39 £65.51 £72.10
2 Bed Maisonette £30.48 - - -
3 Bed Maisonette £39.77 - - -
3B5P Leaseholder £44 .32 - - -

Block D - Kedge House and Winch House residents

Block D i | t Anvil
O_c Aberfeldy Estate S i London Average
Home Type Estimate Average (2022)
Per week (2022) Per week
Per week Per week
1 Bed £26.16 £36.73 £38.09 £41.92
2 Bed 4 people £37.50 £48.97 £53.40 £58.76
2 Bed 4 wheelchair £38.54 - £46.47 £51.14
2 Bed 4 maisonette £42 .42 - - -
3 Bed 5 people £45.59 £55.39 £65.51 £72.10
3 Bed 6 People £48.91 - £72.37 £79.64
4 Bed 6 people £49.73 £47.29 £75.41 £82.99
4 Bed 7 maisonette £69.24 - - -
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Phasing in charges

As promised, we will phase in any increase in service
charges over three years after you move into your new

home, we will do this in the following way: Toas .

90% g
eYear 1, Mount Anvil and Riverside together the ‘Joint 80% g 2
Venture’ (JV), will subsidise 100% of any increase in service  70% 3 5 8
charge in the first year. 60% g £

50% - g
eYear 2, Mount Anvil and Riverside will estimate the weekly 40% g
service charge (based on year 1 spend and inflationary 30% °
increases). The 1V will pay 66% of any increase in service 0%
charge o

0%
eYear 3, Mount Anvil and Riverside will pay 33% of any Veard Vear2 Vear3 Veard
® Riverside Covers Resident Pays

increase to your service charge

eYear 4, you will pay your service charge in the normal way.

Example

. . . Total Service Charge | Resident Pays | Riverside Pays
This example is based on: —— "  S—"
1 Bed 2 Person Property in Winch House Year 1- Riverside pays | £26.16 £15.67 £10.49

«Service charge was £15.67 per week 100% of increase

. Year 2 - Riverside pays £26.16 £19.17 £6.99
eNew service charge of £26.16 per week b of s s e el —
eDifference of £10.49 per week

[P : f Year 3 - Riverside pays | £26.16 £22.67 £3.50
«This is based on current estimated figures || 2= = e -
and costs may change before the blocks Year 4 - Resident pays | £26.16 £26.16 £0.00
are completed full service charge

For those in receipt of benefits

We anticipate Housing Benefit/ Universal credit to cover much of your service charge costs. However,
benefits are based on individual circumstances. We recommend seeking further specialist advice
through Citizens Advice, Universal Credit, the Job Centre and the Island advice centre (island-
advice.org.uk).

The ‘Shelter’ website advises:

Universal credit or housing benefit can cover service charges for things like:

m costs of lifts and rubbish collection Service charges not covered by benefits

. o ® energy and water bills for your home
® repairs and cleaning in shared areas

® individual emergency alarm systems
® heating and lighting of stairways and shared entrances

® personal care or support

m external window cleaning (not on the ground floor for UC claimants)

You can find more information on: https://england.shelter.org.uk/
Shelter England > Housing advice > Council housing > Service charges for council and housing association tenants



